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How Do You Place an Order on a Credit Hold?

User Manage- Now has a check box to indicate if the user is a credit
manager.
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» When a customer is placed on a hold status, orders and quotes that
are entered for that customer will also be placed on hold. The user that
is entering the order will be notified that the order is being placed on
hold, when it is saved.

Code | DCS Name | Denver Community Schools I Status m [-rNewOrdef] {meRueith SMARTSALES

e The hold status can only be added or removed by a credit manager.


https://kb.asicomp.com/en
https://kb.asicomp.com/en/kb
https://kb.asicomp.com/en/kb/asi-smartbooks-knowledgebase
https://kb.asicomp.com/en/kb/quotes-orders-invoices
https://kb.asicomp.com/en/kb/articles/how-do-you-place-an-order-on-a-credit-hold
https://kb.asicomp.com/en/kb/quotes-orders-invoices

This order has been saved but On-Hold.
There are limited options when a Hold status exists.
A Credit Manager must change the Order's Hold status
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e If a quote is on hold and you try to create an order, you will receive a
message that this is not allowed.
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« If the customer on an existing order is changed to a customer that is
on hold, the order will then be placed on hold at the time it is saved.



