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How Do You Process a Corporate Customer Payment
Paying Several Customer Resources?

Short Answer: Using the Additional Customer Payments option
under Receipt New.

Explanation: Within Receipt New, enter in the Payment amount in
full under the customer making the payment.
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Home | Receipt - New Covenant..” *

Process Cancel Close

Customer [ CMC001 | covenznt Medical Center [Q]eait
Posting Date | 8/3/2021 Receipt Type | Check -
Reference | 5268741 | Amount | 525000 |

Memo [ |

Allocate Receipt

# Receivables and Orders

. o Balance Reason Memo
Order 0 109 8/3/2021 £2,200.00 ,—o.oo‘ $2,200.00 ,M—lﬂ ’—l
[ Orger 0 120 /372021 $350.00 | 0.00 } $35000 |{5ere:n | - | \ }
[ Order 0 122 8372021 $119.00 .00 §112.00 |{s:r=:u - }
[T Invoice 10000 % 371472021 516672 0.00 516672 [(select) - |
[ invoice 10005 103 31472021 (511.58) 0.00 (51158) [(Select - ]
) Invaice 10011 19 57232021 $107.22 $107.22 } 5000 |csm:t; - }
] Invoice 10012 119 572372021 $5355 000 | 55355 [(seiect [=] |

¥ General Ledgers

~ Additional Customer Payments §

Customer Name Payment

|
] 9
Receipt 525000 Previously 000 Allocating §107.22  Adjusted 000 Balance §142.78

Under Additional Customer Payments, click Add Customer
Payment. Enter the customer and the amount to apply.

A Additional Customer Payments @ Manage ‘

+ Add Customer Payment

Receipt $25000 Previously Allocated 000 Allocating 525000 Adjusted 000 Balance $0.00

Note: Payment amounts entered for additional customers will be
posted as “on account.”

IAI\ [ v|| ‘ Search © Lt | Open Receivabies v | R v Views |Receivables| v

i T |Order T |Amount T |Paid T |Balance T |DueOnDate T Age T |PastDue T |Terms
08/03/2021 o 50.00 514278 ($142.78) 08/02/2021 0 0 MNet30

In Receipt Allocate, distribute the unallocated amount to orders,
invoices, or general ledger accounts.
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You may also move all or part of the balance to a different
customer account using Add Customer Payment.

Tab: Customer
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T |State/Province T

T | Receipt Reference T | Unallocated

entral City Mercedes
entral State University

muitiple Lincoln

Capital City

5268741 Waterco

Customer 1002 Covenant Clinic

Posting Date | 8/3/2021 |

# Receivables and Orders

Reason Memo
] Inveice 10014 124 97272021 £2,210.00 0.00 £2,210.00 | (Select) v .

# General Ledgers

General Ledger Description

[+ Add General Ledges] 48

A Additional Customer Payments @

Manage

-
Receipt 510000  Previously Allocated 000 Allocating 000 Adjusted




