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5. The status result of the Epayment transaction will be displayed,



indicating whether the transaction was approved or declined.
Once the user selects OK the records in the list will be refreshed
with the new amount due. If the record was paid in full, then the
record will no longer be displayed in the list. 

NOTE: If the transaction is declined, an error code will be
displayed that can be used to reference the decline reason at:
www.safesavepayments.com.

When the History Icon is displayed in the Action column, select it
and review previous credit card transactions that have been
processed through the Epayment option for partially paid
order/invoice. 

How Do I Refund an order deposit if the

https://www.safesavepayments.com


order is cancelled? 
If you need to refund an order deposit entered using Epayment
these are the steps to follow. 
     1. Edit the order and remove the price and cost from the
product line.  Change the quantity on the product line to 1.  You
only need one product line on the order, if you have multiple
products, you can delete the rest.   
Note:  If the products on this order are stocked inventory this will
remove the allocation for that product. 
     2. Verify the order total shows only the credit balance for the
order deposit amount. 

     3. Invoice this order. It will create an invoice with a negative
balance owed. 
     4. In Receipt Allocate, adjust this credit off using the reason
Customer Refund. 

     5. Under Accounting – General Ledger – New record a journal
entry to remove the             customer refund and cash. Debit



Customer Refund and Credit Cash. 
     6. Manually credit back the card using the PromoPayment web
portal. 


