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Place a Credit Hold on a Customer?

- From the Ribbon Menu:
E] Company Setup System Log

@ System Preferences |3 Job Queue Tab: Tools

E Exception Log oy

Control Group: Control

Control Option: System Preferences

[

[C] Place Quotes/Orders on hold if customer is over their credit limit

Place Quotes/Orders on hold if customer has an invoice past due days

There are two options for allowing the system to place quotes and
orders on hold, based on a customer’s credit limit and/or the age
of past due invoices. This allows you to better manage Customer
Receivables.

These options are in addition to the ability to manually place a

customer on hold (which will then place any new quotes/orders on
hold.

A user can be setup as a credit manager. A credit manager may
put a customer, orders and quotes on/off hold.

From the Ribbon Menu:
— Tab: Supervise

| List

E Manage Control Group: User
>< Option: Manage
User
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User Manage- Has a check box to indicate if the user is a credit
manager.

User Name | Admin Role | Administratar | + | Email Address | erofitshicid@asicema.cam | ™ Active Resct ASI SmartBooks Password

When a customer is placed on a hold status, orders and quotes
that are then entered for that customer will also be placed on
hold. The user that is entering the order will be notified that the
order is being placed on hold, when it is saved.

Code | CCMO001 Name | Central City Mercedes | Status w New Orde New Receipt [¥ Hold

The hold status can only be added or removed by a credit

2]

|
This order has been saved but On-Hold,
There are limited options when a Hold status exists.
A Credit Manager must change the Order’s Hold status

Ok

manager.

If a quote is on hold and you try to create an order, you will
receive a message that this is not allowed.

If the customer on an existing order is changed to a customer that
is on hold, the order will then be placed on hold at the time it is
saved.

If a customer (who is not on hold) is over their credit limit or has
past dues invoices, it will alert the user and place the order or
quote on hold.

Once an order or quote is on hold, the user can continue to work
within the quote or order and save any additions or changes.

Orders and quotes cannot be viewed or printed-but can be turned
into an invoice when they are already completed.



Receivables List - An Optional Column for Customer Hold has
been added to the report.
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